
Tennessee Telephone Complll)' 

SUte: TENNESSEE 

Study Area: 290575 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

S4 .. :1U(a)(1) Proeress Report on Five Year Service Q!.laltty Improvement P~n pursuant tot S4.202(a) 
2014 Clpltal ElqMnditures 

DSA 
Exchan e OSA Population 

24700 4,121 
24700 4,121 
24700 4,121 

24700 4,121 

24700 4,121 

2 70 4, 21 

us to rs e i ic ,121 
24700 4,121 
24700 4,121 
24700 4,121 
24707 118 
24713 521 
24714 391 
24714 391 
24716 186 
24716 186 
24718 514 
24720 sos 
24721 303 

Various #N/A 
Various #N/A 
Vanous #N/ A 

Various #N/ A 
none #N/ A 

SARDIS Various #N/ 
SCOTTS Hill 24500 1,649 

24500 1.649 
24506 372 
25406 1,301 

Various #N/A 
Various # I 

WAYNESBORO Customers ecitic 1,243 

25100 4,476 
25100 4.476 
25100 4,476 

4,476 
4, 76 

us to ,47 
Customer s ecific 4,476 
Customer specific 4,476 

25100 4.476 
25100 4,476 

25103 #N/A 
25104 571 
25104 571 
25106 874 
25107 #N/A 
25112 #N/ A 

25118 335 
5 1,9 9 

25200 1,929 
25500 1,442 

Various #N/ A 
various #N/A 
Various #N/A 
Various #N/A 

none llN/ A 
All ElCCMANGES All Exchan es llN/A 

All Exchan es #N/A 

All Exchan es #N/A 



Tennessee Telephone Company 

State: TENNESSEE 

Study Area: 290575 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

54.JU(a)(l) Progress Report on Five Yeatr Service Quality Improvement Plan pursuant to§ 54.20Z(a) 

2014 capital Expenditures 

Exchan e 

OSA 

Population 
#N/A 
#N/A 

#N/A 
#N/A 

#N/A 

#N/A 

#N/A 

#N/A 

#N/A 
#N/A 

#N/A 
#N/A 



Tennessee Telephone Company (SAC 290575) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a}(l) and 54.313(aXl) 

USF Received in 2014 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses 

Capital Expenditures 

$ 
$ 
$ 

$ 
$ 

4,520,940 

2,025,545 
6,546,485 

2015 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule B 

2016 2017 2018 2019 
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(200)•s.Mce Outap Reporting (Voke) 

Dltll Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone_lll~f11b(!r~ Nu_mber of person identified in data line <030> 

<039> Contact Email Address - Email Address of p_erson identi fied in data line <030> 

<220> 

<a> 

NORS 
Reference 

<bl> 

Outage Stai 

<b2> 

Outage 

Start 

<b3> <b4> 

Outage 

Outage End I End 

<cl> 

Number of 

<c2> 

Total 

Number of 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

i90575 

TENNESSEE T EL CO 

20 l6 

Brucci Schiefelb~1n 

6086645 455 ext . 

bruce . s chietelbeir.Wtdsce1ecom. com 

<d> 

911 
Fac:illtles 
Affected 

<e> 

FCC Form481 
OMB Control'No: 3060-0986/0MB Control No. 306():0819 
July 2013 " • . 

<f> 
Did This Out11c• 

Alft<t Mul~ple 

:> <h> 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 330 - Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Tennessee Telephone Company has implemented service availability tracking tools and employee 

training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Tennessee Telephone Company's service advisors 

follow these steps for provisioning the service: 

1) The Tennessee Telephone Company service advisor uses a customized service addressability 

software tool to determine if broadband service is available to the requested service address. If 

it is determined that service is offered to the address, an installation order will be initiated and 

scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Tennessee Telephone Company's terrestrial broadband service is not 

available to a requesting customer, Tennessee Telephone Company has partnered with Dish 

Network to offer dishNET satellite broadband service to customers. Tennessee Telephone 

Company's service advisors are trained to discuss and assist the customer in ordering dishNET 

broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like 

Tennessee Telephone Company, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted in Tennessee 

Telephone Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband 

service to additional locations within its study area will be dependent upon the cost of the technology to 

be deployed and the capital infrastructure funding level available. 

1 See Jn the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 510 - Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TOS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming"). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 2905 7 s 

<015> Study Area Name TENNESSEE TEL co 

<020> Prog_ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bruce schietelbdn 

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext . 

<039> Contact Email Address· Email Address of person identified in_data line <030> bruce. schiefelbeinotdstel ecom . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/l/20lS I 

.ii~~ ~~~~tti\W~!l[:~~~".'i~.!~&l~~~":~~!Mmt?ilt!:~::t~tJF::i~~~:~2i11~f~X~~;:~.:~,~1f~~~~-~~-~~~~~·Ilt1f,.~~tttS:~~t'k~~,"::~:~~:w(~~~~!~?:~~t'<&lt%1S~!;-:~~~~~~~~~* 
Residential Local Mandatory Extended Area 

State Exchange (ILECI SAC (CETC) Rate Type Senrice Rate State Subscriber line Charge State Universal Service Fee Service Char•e Total per line Rates and Fee 

TN Cornersvi l le FR 16 . 0 0.0 0. 0 0. 0 16 . 0 

TN Cornersville MS 9. 98 0.0 0. 0 0. 0 9.98 

TN La Vergne PR l 7 .0 0.0 0. 0 0.0 17 .0 

TN La Vergne MS 1 0 .09 o.o o.o 0. 0 10 .09 

TN Mt . Juliet PR 17 .0 0 .o 0 . 0 0. 0 17 .o 

TN Mt. Juliet MS 10. l 0 .o 0.0 0.0 10 . 1 

TN Lobelville PR 1 6 .o 0. 0 0. 0 0 .0 16 . o 
TN Lobelville MS 9 . 95 0 .o 0 . 0 0 . 0 9 . 95 

TN Linden FR 1 6 .o 0. 0 0.0 0.0 16. 0 

TN Linden MS 9.98 o.o 0 . 0 o.o 9 . 98 

TN Scotts Hill PR 1 6 .o 0 .0 0 . 0 0 . 0 16. 0 

TN Scotts Hlll MS 10 .41 0 .0 0.0 o.o 10 .41 

TN Darden FR 16 .0 0.0 0 . 0 o.o 16. 0 

TN Darden MS 10 .18 0 .o 0.0 o.o 10 . 18 

TN Parsons FR 16 .0 0.0 0.0 16. 0 o.o 
TN Parsons MS 1 0 .13 0 . 0 

0 0 0.0 10 . 13 

TN Decaturville FR 16. 0 0.0 0.0 o.o 16. 0 

TN Decaturville MS 1 0 0 0 .0 0 . 0 1 0. 0 o.o 
TN Sardis FR 16 .o 0.0 o.o 16 .0 0.0 

TN Sardis MS 10 .• 0.0 o.o 0.0 10 . 4 

TN Clifton FR 16. 0 o.o 0 . 0 0. 0 16 .0 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 290575 

<015> Study Area Name TBNNSSSEE TS~ co 

<020> Program Year 2ou 

<030> Contact Name · Person USAC should contact regarding this data Bruc e Sc hie f elbei n 

<03S> Contact Telephone Number· Number of J>erson identified in data line <030> 60866454 55 e xt. 

<039> Contact Email Address· Email Address of J>erson identified in data line <030> b~uce . schiefelbein•tda tel e coa.co.. 

<701> Residential Local Service Charge Effective Oate 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

I l/l/201S I 

·~ ;;l'itll.~11.:~~,:~. 'Y1~-: .. .:•~~·~--w..~ .. ·-~~~:- ·7_ 1 .~;.~Ai?i-~~ i' ,.J,'.~'1t '1.filf ~dtt'.7:~r\~ 1-~J',. '."" ·' ?.~· "'" ~-:~~£:..~A~-~~~ ~~:J\,..~7~:-~;. ~~- ... ~iJ~:;,_.i:~ ' ........ ,.~ 
Residential Local Mandatory Extended Area 

State Exchanae (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Ch1r1e State Universal Service Fee Service Charae Total per line Rates and Fee 

TN Clifton MS 10 .09 0. 0 0 . 0 0 . 0 1 0 . 09 

TN Waynesbor o PR 16 .o 0 . 0 0.0 0.0 1 6 . 0 

TN Waynesboro MS 10 . 09 0. 0 0.0 0.0 1 0 . 09 

TN Col l i nwood PR 16 .0 0 . 0 o.o o .o 16. 0 

TN Coll i nwoo d l'.S 10 . 22 o.o 0. 0 0 . 0 1 0 . 22 

TN Bruce t o n PR 16. 0 0.0 0 .o 0.0 1 6 .0 

TN Bruceton l'.S 9.95 0 . 0 0 .0 0 . 0 9. 95 

TN 
Haus t:roaaroaae 

PR 16. 0 o.o o.o 0.0 16 .0 

TN Halla Croaaroada 
l'.S 1 0 . 0S o.o o.o o.o 10 .OS 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code l9057S 

<OlS> Study Area Name TEllllESSEE 'l'F.l. CO 

<020> Program Year 20H 

<030> Contact Name · Pel'son USAC should conll!Ct regardint this data Bruce Schiwfe lbe!.n 

<035> Contact Telephone Number · Number of person identified In data line <030> 6086645455 ext. 

<039> Contact EmaU Address • Em~il Address of person id<!ntified in data line <030> bruce . .cbie.fel betn•t-4-t.•leco. .coen 

<711> , ,~. """-'"~ ~ ........... '-· $·!'.~~:---:~!'· .. ~~~~~_..tc .. · o,.~·,~~·'·~\"76~f'~'. {.>.· .. ~.A:.-- ~·~r. ·;:.C. " ~. -·· ~~~~ _ ...... ,'.:~7~9..~-~. ~.,i·l 

Residential S- Regulated Total Rates Broadband service - Broadband Service Usage Allowance Usage Allowance 
State Exchange (llEC) 

Fees and Fees Download Speed Upload Speed (Mbps' (GB) Action Taken 
Rate 

(Mbps) When Limit Reached {select} 

Tll lU.L e-tarket R•t• ~8. 95 0 0 lS.O 
Othwr, Require, .Jpqrade to hlgh&r .. 48. SS 2 0 250 .o .... _.., __ ....... , __ 

':'H 
ALI. '•ar}ret a.t.,. 

58 .9~ 0 0 58 .95 10.C 
Other ~ R~ire a~gr&.dti to higher 

A 25 . 0 250.0 aervi.ca of t erir\9 . 

r.: AL:. .. Matl<Cit 
SS. SS 6 0 >8.9> 25.0 ~.o 

otn•r, ReqrJire '.lpgrade to bigher 
o .. o A 2SJ.O C"A-.. • ,.& nif.:.•t ...... 

TN ALL • Market o.o othor. Require upgrad4? to higher 
0->A .. 5 8. 9; 58.9S 50.0 20.0 250.0 service offering . 

'!?I 
ALL .. Mitrke:: Rat@ 

54 .2 0 0 54 . 2 15 .o 2 .0 
Other , T<equire 1Jpgrade to hig~er 

8 250 , 0 service offering . 

'I'll J\LL - M1'rket 
O»ft Q 64 ~ 2 o.o 64. 2 25 .c 10 .0 250,0 

Other. Jil.equ1 re upgrade to hi gher service 
-~ .. ,. ....... 

'IN 
ALL - Morkct 

C-i .2 o.o G~ 2 Rate B 25. 0 s.o 2SO.O 
ctner, KeQUl.te upgTa.ae to nigncr 
cervice c ffering. 

Tll 
ALL • Mork.c 
Rate 8 64. 2 o.o 64.2 sc.o 20 . 0 250.0 

Othttr. Jtequire upgrad~ co higher 
aei:vlc• offerl.D9. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> StudyArea Code 290~·1s 

<015> Study Area Name TlOOIKUll'B TllL co 

<020> PrOlfll'n Year 2010 

<030> Contact Name - Person USAC should contact regarding this data Br•ce schu•fe ltie•n 

<035> Contact Telephone Number - N_urn_ber_ofperson identified in data line <030> 6C866'5455 ext. 

<039> Contact Email Address - Email Address of~ Identified in data line <030> bruc• acb>efelbei n:ttds telecc ... co:n 

<810> Reporting Carrier TWllliSSEB TEl.3P!IOt;E CO:<PA.'N 

<811> Holding Company Telephooe: dnd rio t.a Syst.e1os, Inc. 

<812> Opel'lltlng Company TENNESSEE TELEPHONE co:<PAtlV 

<813> ~~~\" ~~~~'1"· "" .<11>"' ....... :~ --~~~'· .~lr-~~+ \" -;"""'¥!· _ ~~~ ..... .J.i7 
• ~- r ~-~- s.. _ .'<11> - ... -"~~~--~~ ·7 ~ .. :'!"' 

Affiliates SAC Doing Business As Company or Bruld Designation 

Telephone and Data Systems, Inc. TDS 
TDS Telecommunications Corporation TDS Telecom 
Amelia Telephone Corooration 19!:1217 TDS Tel ecom 
Arcadia Telephone Comoanv 3'CS85 TDS Telecom 
Arizona Telephone Comoany t52l7'. TDS Telecom 
Arviq Telephone Company J6l3SO TDS Telecom 
Northwest Minnesota Special Access LLC TDS Telecom 
Asotin Telephone Company OR 532404 TDS Telecom 
Asotin Telephone Comoanv WA 52240 4 TDS Telecom 
Badaer Telecom LLC )30844 TDS Telecom 
Barnardsville Telephone Comnany 230469 TDS Telecom 
Black Earth Telechone Conmanv LLC ))080 TDS Telecom 
Blue Ridge Telephone Comoany 220Hc TDS Telecom 
Bonduel Telephone Comnanv, LLC ))0851 TDS Telecom 
Bridqe Water Telephone Comoanv 161362 TDS Tel ecom 
Burlington, Brighton & Wheat land Telephone Company , LLC 330856 TDS Telecom 
Butler Telephone Company, Inc. 250 264 TDS Telecom 
Calhoun Citv Teleohone Company Inc. 28 0448 TDS Telecom 
Camden Telephone Company Inc. 32 014• TDS Telecom 
Camden Telephone & Telegraph Comoany, Inc. 2203 51 TDS Telecom 
Central State Telephone Company LLC 330859 TDS Telecom 
Chatham Telephone Comoanv 3:0685 TDS Telecom 
Cleveland County Te l ephone Comnany Inc. • 016 9 8 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code Ho sis 

<015> Study Area Name :-smi&ssu ni, co 

<020> Program Year 20H 

<030> Contact Name - Person USAC should contact regardlnA this data Brue• Schief .. 1bein 

<035> Contact Telejlhone Number - Number of person Identified in data line <030> 'o8'US• 55 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> t>ruce. schi<0f<0loein<1tdatelecom.eo1> 

<810> Ref>Orting carrier 7£NN'ESSBE -:-E:..EPHCUB COMP~,-y 

<811> Holding eornpany Tel€phone ./U'l..d Dllt;) SYlttr.iS. Inc. 

<812> Operatirig_Company TEN1~2SSE3 TSLS~HOhE COMPAAY 

<813> r r.::~~.·~~~1>'· ,: .... ,·,,~~i-o..--. ,_....,._ ., 
"""'~ ~n -· ~. <12> ~I ~~~·· ·~_..· ~~~"'· .·~-~~- '° rrtJ~\1._fi'l!'! 

Affiliates SAC Doing Bllsiness As Company or 8'and Designation 

Cobbosseecon t ee Telephone Company 100005 TDS Tel ecom 
Communicati ons Corpo r ation o f Indiana )20716 TDS Tele com 
Communicat ion Corpora t ion of Michigan l.l0,74 TDS Telecom 
Communicat ions Corcora tion of Sout hern I ndiana 3 20 809 TDS Telecom 
Concord Telephone Exchanqe, Inc. 290559 TDS Tel ecom 
Continental Telephone Company 300607 TDS Telecom 
Contoocook Valley Teleobone ComPanv 12l3 Zl TDS Telecom 
Deca tur Tel ephone Comoanv '"1~99 TDS Telecom 
Delta Count v Tele-Comm. Inc . 4E2l8t TDS Telec om 
Deposit Telephone Comnanv Inc. 1 50089 TDS Telecom 
Dickevville Te leohone LLC 3:?087~ TDS Telecom 
Eastcoast Telecom of Wisconsin . LLC lJ(J914 TDS Telecom 
Edwards Telephone Comnanv, Inc . 1S0092 TDS Telecom 
The Farmers Te lephone Comoany, LLC 330880 TDS Tel ecom 
Grantland Te lecom. LLC 33 0930 TDS Telecom 
Hamnden Tel ephone Comnanv 1 00010 TDS Telecom 
Hannv Val l ev Tel eohone ComPanv 542321 TDS Telecom 
Hartland & St Albans Teleohone Comoanv 100011 TDS Tele com 
Hollis Telephone Company, Inc . 1 2l321 TDS Te lecom 
The Home Telephone Company of Pittsboro , Inc. .),20 777 TDS Tel ecom 
Home Telephone Comoanv, Inc . {IN) 320775 TDS Telecom 
Hornitos Tel eohone Comnanv 542312 TDS Te l e com 
Humohrevs Countv Teleohone Comnanv 2CJOS66 TDS Te lecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 29C57' 

<015> Study Area Name ':'ENNESSEE TEL co 

<020> Program Year 2016 

<030> Contact Name . Person USAC should contact regarding this data Bruce Schietelb~in 

<035> Contact TeleQtione Number · Number of person identified in data line <030> 60866454SS exe. 

<039> Contact Email Address · Email Address of person 1dent1fled in data line <030> bruc• .schiefelheln!AedstoloteGU1 . .:"" 

<810> Rel>Qltirl& Carrier TE2l'.\"ESSE~ Tl!LEPl!OllE ~PANY 

<811> Holdin&~o~ny Telephone and Da:a. Sy1t•:11. Inc. 

<812> Operating C_ompant TEHNESSEE TEL£1'HONE (.'1',>MPAJIY 

,.-~~~~·~·' <813> - . ...._.·· · ,,.,,.. ~• - _,,.,.. -~~efc Sil'> ~""'~~ ... ~---,:~ ~~J;-<12>" : ..,. 7~~~.~~ ~~'\';'~, ~,,___~\>- . '·~ !;· ·-:• ~: ~,,- . :::-?i 
AffillatH SAC Doing llu5iness As Company or Brand Designation 

Island Telephone Comoany (MI ) JM'n TDS Telecom 
The Island Telephone Company Inc. (ME) :Q0007 TDS Telecom 
Kearsarqe Telephone Comnanv 1200'5 TDS Telecom 
Mid-State Telephone Companv KMP 161413 TDS Telecom 
Leslie County Telephone Comnany 260•\1 TDS Telecom 
Lewisport Te lephone Company 260 4 12 TDS Telecom 
Lewis River Teleohone Comnanv Inc. 522421 TDS Telecom 
Little Miami communications Corporation J:..l~l) TDS Telecom 
Ludlow Teleohone Comnanv 140058 TDS Telecom 
Mahanov & Mahantanqo Telephone Conmanv 170183 TDS Telecom 
M.C.T. Communications Inc. 123321 TDS Telecom 
McClellanville Teleohone Company Inc. 24053.l TDS Telecom 
McDaniel Telephone Company 522430 TDS Telecom 
The Merchants and Farmers Telephone Company 320788 TDS Telecom 
Merrimack Countv Teleohone Conmanv 120047 TDS Telecom 
Mid-Plains Telephone, LLC 330881 TDS Telecom 
Mid-State Teleohone Comoanv 36103 TDS Telecom 
Midway Telephone Comnanv LLC 330909 TDS Telecom 
Midway Telephone Company, LLC 
Mosinee Teleohone Company, LLC nog15 TDS Telecom 
Mt. Vernon Telephone Company LLC 33 0917 TDS Telecom 
Mvrtle Teleohone Cemoanv Inc. 247 .. 9 TDS Telecom 
Nelson-Ball Ground Teleohone Comnanv :?20'\'7S TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 29os1s 

<015> Study Area Name TBllNESSEE TEL co 

<020> Progrim Year 201& 

<030> Contact Name - Person USAC should contact reg!'~_ this data Bruce sch1etc~oun 

<035> Contact Telephone Number - Number of person identified in data line <030> 'ce'"sHs •n. 
<039> Contact Email Address - Email Address of person identified in data line <030> bruce sctuolelboin~dsteleecoo.cor: 

<810> Report)11& carrier TENNBSSU TEL!PHOlll COHPA.~ 

<811> Holding Compaoy -re:ephone an•:! 011:1 Syst.eru, :nc-~ 

<812> Opera_!ln&<:Qm~ny ~-ENNFSSBE Tl>LEPKOllS C'O)!Fl>.!IY 

<813> r .. :C::"";~.,..'!!' !~~.v ~ ~t> , .... ""§'J!~ .... ~.J':- ·t __ :--;-;:, ~ ~~::. !ca2.h L '\.':i~.~ ~~- •'.lr .... .. • .. -..... ~111;~ ' ~ -·~~ ... ~- . · <:1 _~ --,._.,.~-~Ir. m• 
Afflll;ites SAC Doing Business As Company cw Brand Designation 

New Castle Telephone Company IS>3029 TDS Telecom 
New York Access Bill inq LLC TDS Telecom 
Northfield Telephone Company 14 0061 TDS Telecom 
Norway Telephone Comnanv Inc . 240~3S TDS Telecom 
Oakman Te l ephone Company, Inc . ;sO)U TDS Telecom 
Oakwood Teleohone Comnanv 300~45 TDS Telecom 
Okla homa Communications Systems, Inc. 431984 TDS Telecom 
Mid-America Telephone Inc. 4 3l010 TDS Telecom 
Ori s kany Falls Telephone Corooration 1!;0 1 1 1 TDS Telecom 
Peooles Telephone Comnany Inc. 250314 TDS Telecom 
Perkinsvil l e Telephone Company, Inc . l40C62 TDS Telecom 
Port Bvron Telechone Comnanv 150118 TDS Telecom 
Potlatch Telephone Company '12230 TDS Telecom 
Ouincv Telephone Comnany , FL 210338 TDS Telecom 
Quincy Telephone Company , GA 22one TDS Telecom 
Riverside Te lecom LLC 33094 3 TDS Telecom 
S&W Telephone Conroany I nc. l2CJ!?l6 TDS Tel e com 
Salem Te l echone ComoanY 20001 TDS Telecom 
Saluda Mountain Te lephone Company 230H8 TDS Telecom 
Scand i navia Telephone Company LLC 3J09 4S TDS Telecom 
Serv ice Te lephone comoany 230!00 TDS Telecom 
Shiawasse e Telephone Company 310'26 TDS Telecom 
Somerset Teleohone Comoany 100024 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 2'0575 

<015> Study Area Name TEtlllESSBE TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rep_r<lln& this data B<"c~ Schiet&lb@in 

<035> Contact Telej>lic>rle Nu111b_!!r_~t!l1mber of 1>4!fSOn Identified in data line <030> 60866 45<55 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> br·Jce. •chiefelbeinatdstelecc ... ce<r 

<810> Reporting carrier '7INM£SS£E TSUlPnCllE l'.'0.'4PA.W 

<811> Holding COITlj)a-"Y_ Telephone and Dat\I Syat.ems , I:tc. 

<812> 0~~1n_1~01"11p1J1_y -rENJlSSSE£ 'fELEPllO~E COM~AtlY 

<813> r ~/1/l".oZif;:; .. ,,1.11~~ .. ~<li> .. ·"'-4\"'-~~ ~~.',i""' fT"' <a2> . ~ )~~;~-~~~,_ ret:,~ ~j~~ ~ .•,J..'. . ,c.~~~,. ...... •V • _, ''-'~ ZlD 
Affiliates SAC Oolrig Business As Company or Brand Oesienatlon 

Southeast Miss i ssiooi Telephone Company, Inc. 28llCl TDS Telecom 
Sout heast Telephone Co. of Wisconsin. LLC 33C~S2 TDS Telecom 
Milwaukee SMSA Tower Holding LLC TDS Telecom 
Milwaukee SMSA LP TDS Telecom 
Southwestern Telephone Company 452174 TDS Telecom 
The State Long Distance Telephone Comoany, LLC )30955 TDS Telecom 
Stockbridqe & Sherwood Telephone Comoany LLC ))09~• TDS Telecom 
Strasburq Telephone Company '162201 TDS Telecom 
St. Steohen Teleohone Comnanv 2,0544 TDS Telecom 
Suaar Valley Teleohone Comoany 170206 TDS Telecom 
TDS Communication Solutions. Ine . TDS Telecom 
TDS Lona Distance Corooration TDS Telecom 
TDS METROCOM LLC TDS Telecom 
TDS Telecom Service Corooration TDS Telecom 
Tellico Telephone Comnany Inc. 29C518 TDS Telecom 
Tennessee Telephone Company n:s·1s TDS Telecom 
Tenney Telephone Comoanv. LLC ))095 8 TDS Telecom 
The Vanlue Teleohone Comoanv JO C662 TDS Telecom 
Tipton Telephone Comoany, Inc. J2CB29 TDS Telecom 
Township Telephone Company, Inc. lSC 129 TDS Telecom 
Tri-County Telephone Company, Inc. 320$30 TDS Telecom 
Tri-County Communications Corooration TDS Telecom 
Union Teleohone Comoanv 12000 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 2'0S7S 

<01 S> Study Area Name TENNESSEE TEI. co 

<020> Program Year io16 

<030> Contact Name - Person USAC should contact rei:ardl!lK this data arucft sct.let~lb~in 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6086645455 ex t . 

<039> Contact Email Address - ( mail Address of person identified ln data line <030> bruca. schlatelbe in~tdst•l•com.com 

<810> Rej>()_rtjng Carrier TSHllSSS! i: 'l"El-tPOO:I! C'»IPMIY 

<811> Holding ComJla!'t Ttilep!:one ar:d Data Sy•t•ma. tnc, 

<812> Operating Com~ny '1'£~!KESSE:E TELEl,tiONC COMPAllY 

<813> r 1 ~, · ~.:.~~~'-~,.,~~:::-:~~&'ii: iE - _..~ '~'lf:..._ . -~-~ 
;:-wm- ......... ~ --.,.. 
'-/"n~ -~2S ·. , ,,~~~~°"U3> .:. . ·~-~~- ~A-~· -::.'"":~ --:~ 

Affiliates SAC Doing Business As Company or Brand Designation 

UTELCO, LLC ))096) TDS Telecom 
Vernon Telephone Comnanv Inc. 150133 TDS Telecom 
Virginia Telephone Comoanv 1~02 ~) TDS Telecom 
Warren Teleohone Comoanv l0003 J TDS Telecom 
Waunakee Telephone Company , LLC 330HB TDS Telecom 
The West Penobscot Telephone & Telegraph ComQany !000)4 TDS Telecom 
West Point Teleohone Comnanv I ncoroora ted 320637 TDS Telecom 
Williston Telephone Company 2~0~~1 TDS Telecom 
Wilton Teleohone Comnanv Inc . !20050 TDS Telecom 
Winsted Teleohone Comnanv 36:507 TDS Telecom 
Winterhaven Teleohone Comnanv 542l23 TDS Telecom 
Wolverine Teleohone Comoanv ) 1 07)8 TDS Telecom 
Wvandotte Telephone Company 4)2.0 J4 TDS Telecom 
United States Cel lular Corooration 
Barat Wirel ess Inc. 
Carroll PCS I nc. 
CellVest Inc . 
Eastern North Carolina Cellular Joint Venture 
USCOC of Wilmington, LLC 
Wilminqton Cellular Partner ship 
Wilminqton Cellular Telephone ComDanY 2>9006 United States Cellular Corporation 
USCOC of Jacksonville LLC 
Jacksonvill e Cellular Partnershio 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code ~gcs1s 

<015> Study Area Name TENNESSEB ':'llL co 

<020> Program Year lOH 

<030> Contact Name - Person USAC should contact regarding this data aruco Scl'liet~lbein 

<035> Contact Ttlephone Number- _fllu"lber_of ~rson Identified in data ·line <030> 6086'•5• 55 ext. 

<039> Contact Email Address - Email Address of ~son identified in data line <030> bwoe .schletelb<lln4ltdsce l ecoe11.coca 

<810> Reportlna Carrier TillNESSEl! TELSPHOSE COMPANY 

<811> Holdins Company Telephon• and D4t• Syatems, Inc .. 

<812> Operatlr1g_(;o1TIJ>il"Y Tln-'NESSEE TELEPllON& COMPANY 

<813> r: '~:';"i.\,; . /' ··~ .. ~~_;:.~. ~1>"' ....... ~"-.~· ·· ·;.·~,~-."~~~ ii-- ·· .u .. 1•·~ ~-.~-~-~~~I "";I I If' 'N ..-. II .;- I~ "';,.::r;;;~'~·Cl§n.:m': · -- -"? . .:"'"~!!': •--1= -~' 

Affiliates SAC Dolnc B~lness As Company or Brand DesigNtlon 

Jacksonville Cellular Telephone Comoany 239006 United States Cellular Corporation 
Hardv Cel l ular Telephone Company 20,0()'i U.S. Cellular (Hardv Cellular Telephone Co.) 
Humphreys County Cellular Inc. 
Iowa RSA #3, Inc. 
Iowa RSA # 12, Inc. 
Farmers Cellul ar Telephone Comoany, Inc. 359016 United States Cellular 
Farmers Mutual Cellular Telephone Comoany, Inc . 
Iowa RSA No. 12 Limited Partnership 3!>9016 united States Cellular 
Jefferson Cellular Teleohone Comnanv Inc. 
McDaniel Cellular Telephone Company 529001 United States Cellular Corporation 
USCC Distribution Co. LLC 
USCC Financial L.L.C . 
USCC Services, LLC 
USCC Purchase, LLC 
USCC Real Estate Corporation 
USCC Wireless Investment , Inc. 
Advantaae Soectrum L.P. 
Aauinas Wireless L.P. 
Barat Wireless, LP 
Carroll Wireless. LP 
Kinq St Wireless, LP 
USCOC of Rochester Inc. 
USCOC of Oreaon RSA #5 Inc. Sl9002 United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 290515 

<01S> Study Area Name 'l'ENN?ssez n:L co 

<020> Program Year lO•b 

<030> Contact Name - Person USAC should contact regarding this data Brue;; Schiefel bein 

<03S> Contact Telephon~ Nurnbe_r -_ Numb_er of person Identified in data line <030> 608&64 5455 ext. 

<039> Contact Email Address - Email Address of !)ef10rl identified in data hne <030> t>ruee schiaf&lb9iruttd$tel~com.cor. 

<810> Reporting Carrier TF.1MeSSE8 TBL;P!Ol-C: CC:~PA.~ 

<811> Holding Company Telephone and 0..t.• SySte«'\S. Inc. 

<812> Operating Company T&l'INESSE& TELEPH?Nd COHPAflY 

<813> ~,~·~,,,"'*'."-~ "":""''. ~ . ::'"-. ...,.·-~ ' . .m~" · .~'l:l:_:.:_ ·~. il:.... it ·~·,_:j~ .... ~;~ ~· ~....--

_:: --·~-..:- <IZ> .,.'ii, ~~~,"'fiJ'~:"~.~-~~i:~,~~_ll •~~, 'f. ·.~'. _T_~_:? ~~·,. - ;,7J;!'T.~ 

Affiliates SAC Dolne Business As Company or Brand Designation 

USCOC of Washington-4 , Inc. S29CC1 United States Cellular Corporation 
Vermont RSA No. 2-82 Inc . 
United States Cellular Investment Company LLC 
Central Cellular Telechones LTD 
Madison SMSA Tower Holding LLC 
Iowa RSA #9, Inc. 
Iowa RSA No. 9 Limited Partnership 3l.9Cl' United States Cellular 
Minnesota Invoo of RSA #7 Inc. 
Reddinq MSA Limited Parcnershio 
Texas Invco of RSA #6. Inc_ 
Conununitv Cellular Telenhone Cornnanv 
Texas TSA 6 Tower Holdinas LP 
Texas RSA 6 Limited Part ne rship 
USCCI Corporation 
uscrc of Fresno 
Fresno MSA Limited Partnership 
United Slatus Cellular Investwent Corporat ion of Los Angeles 

Los Anqeles SMSA Limited Partnership 
USCIC of Nort h Carolina RSA #1, Inc . 
North Carolina RSA 1 Partnership 
Uniced Statas Cellular lnvestment Company of Oklaho•~ ~ity, !nc . 

Oklahoma Citv SMSA Tower Holdina LLC 
Oklahoma Citv SMSA Limited Partnershin 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 290575 

<015> Study Area Name 7 IJHNUSEE TEt. (.'O 

<020> Program Year ~ol6 

<030> Contact Name - Person USAC should contact regardln& this data &1·.>ce Schiet~lb<!in 

<035> Contact Telephone Number- Number of ~rson Identified in data line <030> 6C8664S4SS ext. 

<039> Contact Email Address - Email Address of persot1 identified in data line <030> bruce.schiefelbo1m;tdstalec001.=» 

<810> Reporting Carrier T£11NESSEE '!SLIPK:lm! COMPANY 

<811> Holding Company ·Te:ephono and Data Sy•tems, lnc. 

<812> Operating Company 7 SNNf.SS~E 1 iLE~HOllK •::OMP/UJY 

<813> ~lt'~"'i"".~~-:-..:c.r::.. !!! '$'~·"';,·~....,_,.,..-,~ '"1:l!f"'U.~~ :;~A~~~~, ~~-.~..,,., 4'' <all! - .. .,,::-·,,~r-.~·~., I 

Affili•tes SAC Doing Business As Company or Brand Designation 

Venus Cellular Tel ephone Comt>any, I nc. 
Pennsvlvania RSA 1 Limited Partnership 
Pennsylvania RSA No. 6 (I) Limited Partnershi~ 
Pennsylvania RSA No. 6 (II) Limited Partners h i t 
Uni ted States Cellular Operating Company, LLC )35007 United States Cellular Corooration 
Cal ifornia Rural Servi ce Area #1, Inc. 
Chamolain Cellular, Inc. 
Crown Point Cellular Inc. 
Indiana RSA #5 Inc. 
Indiana RSA No. 4 Limited Partnership 
Indiana RSA No. s Limited Partnershio 
Kenosha Cellular Teleohone L. P. ll90J7 United St ates Cellular Cornoration 
Madison Cellular Telephone Comnany H9007 United States Cellular Corporation 
Maine RSA #1 Inc. 109002 United States Cellular Corooration 
Maine RSA #4 Inc. 101002 Uni ted States Cellul a r Corooration 
NH #1 Rural Cellular Inc. 1H002 United States Cellular Coroorat i on 
Oreqon RSA #2 Inc. (ORl 533002 Uni ted States Cellular Corooration 
Oreqon RSA #2 Inc. {WA) 529001 United States Cellular Corcoration 
PCS Wisconsin, LLC ))9007 United States Cellular Corporation 
Racine Cellular Telephone Company 139007 United States Cellular Corporation 
Townshio Cellular Telephone Inc. 
St. Lawrence seaway RSA Cellular Partnershio 
United States Cellular oneratinQ Comnanv Of Bangor 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 2gos lS 

<015> Study Area Name TEN!>!S~EE TEL co 

<020> Proaram Year 2011> 

<030> Contact Name · Person USAC should contact regarding this data eruce Schulelb<lin 

<03S> Contact Telephone Number· Number of penon Identified in data line <030> 60866 45455 e xt . 

<039> Contact Email Address · Email Address of perion 1dent1fied m data line <030> bruce seh 1•feti>e1Mtd»t•l4!cco:• . •"""1 

<810> Re~& carrier T.EMfiSSBE ':'ELEP'll?NK C~MPA!:V 

<811> Holding Com~atll Telephone and Dat1 Syateni.s. lr..e. 

<812> Operttlng Company TEHNESSl<S TBLBFHONE COMPAN'/ 

<813> f!',.' .. ~:\!1 ~~~~~~.~~· ~~~ «+ ' ,.!'c.J.,,~ ~~?J~!!~m'-~ .".7~·~~ ~ -\.,. ~~rt-~ ~~'~::l>1' , ms:cd I . •. _ .... ~--~~ 
·~~ .~?" ' 

Afflllates SAC Doing Business As Company or Brand Oeslgnt1tlon 

Banqor Cellular Telephone, L.P. 1Qf.o')02 United States Cellular Corooration 
United States Cell ular Operating Company of Cedar RapidE 
Cedar Rapids Cellular Telephone L.P. lS~~16 United States Cellular 
United States Cellular Operating C0111pany of Chicago, LLC l'-9,0'J United States Cellular Corporation 
uscoc of Chicago Real Es t a t e Holdings, LLC 
VB Midwest 1, LLC 
United States Cellular Operating Company of Dubuque 
Dubuaue Cellu lar Teleohone L.P. 3590 H United States Cellular 
Uni t ed States Cellular Operating Company of Knoxvill 299010 Unites States Cell ular Telephone Co. (Greater Knoxvi l le) LP 

Tennessee RSA No. 3 Limited Partnershio 29901C Unites States Cellular Telephone co. (Greater Knoxville) LP 

Uni ted States Cellular Telephone Company (Greater Knoxvi lle), LP . 2990 10 Unites States Cellular Telephone Co. (Greater Knoxvil le) LP 

Texahoma Cellular Limited Partnershio 
Newoort Cellular, Inc . 
United States Cell ul ar Operat ing Company of Medford 535002 Unit ed States Cellular Corporati on 
United States Cellular Oper ating Company of Yakima 
Yakima MSA Limited Partnership 529:,01 United States Cellular Coroorati on 
uscoc of Central Illinois LLC 349007 United States Cellular Corooration 
VB Midwest 3 LLC 
USCOC of Greater Iowa, LLC (IA) 3S901G United States Cellular 
USCOC of Greater Iowa, LLC (IL) .}49 0~ 7 Uni ted States Cellular Corporation 
USCOC of Greater Iowa, LLC (NE) 37%19 USCOC of Nebraska/Kansas LLC OBA U.S. Cellular ? 
USCOC of Greater I owa, LLC (DE) 
uscoc of Greater Missouri LLC IIL) H9007 United States Cellular Corcorat ion 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 29os1s 

<015> Study Area Name TENll&SSSE TB~ co 

<020> Program Year io16 

<030> Contact Name - Person USAC should contact regar9ing this data llruco s cniefel oei n 

<035> Contact Telephone Number - Number of person identified In data line <030> 608'645• 55 ex<. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce.schief.,l b<>i,,.td•<• l ec""' . c°" 

<810> Reporting Carrier TEMIESS£ E ':'l!:.l!Pl!ONI Cl:MPllNY 

<811> Holdlng_ComJ>any Telephone aind r>11t s 9y1tM1. r::c . 

<812> Operatlng(:omp_a_!\y TENllESSEE TELBPHOtlB CO><PANY 

<813> IJ""r:?.,fd .;.;~ "'"'1.'°"'!1&-;i.-~'l:':"'.:~~ ~-~ .;:~;~~~::I ./;a-~:~;~~ 
.. ~ 

ca2> mi ¥,~?~~~,. -· --..-~~ca~ r:~ -•, .. ~:~. ~*:;=!I ;l;(j'. 

Affiliates SAC Doing Business As Company or Brand Designation 

uscoc of Greater Missouri, LLC (MO) 429~07 Unit ed States Cellular Corporation 
VB Midwest 2, LLC 
USCOC of Greater North Carolina, LLC 2) 9006 Un i ted States Cellular Corporat ion 
USCOC o f Cumberland LLC 
MSN Communications, Inc. 
USCOC of Greater Oklahoma, LLC 4)900 4 United States Cellular Cornorat ion 
USCOC of Greater Oklahoma , LLC H9035 Uni ted States Cellular Coro ? CL 
uscoc of J ack/Wil Inc. 
USCOC of Lacr osse LLC )3S007 United States Cellular Cornoration 
USCOC Nebraska/Kansas. Inc. 
USCOC Nebraska/Kansas. LLC (KS) 419012 USCOC of Nebraska/Kansas LLC 
USCOC Nebraska/Kansas . LLC CNEl 319019 uscoc of Nebraska/Kansas LLC DBA U.S. Cellular ? 
Kansas # 1 5 Limited Partnership 
USCOC of Pe nnsvlvania RSA No . 10-82, Inc. 
Allentown SMSA Limi t ed Partnershi o 
uscoc of Ri chl and . Inc. S2900: Uni ted St ates Cellular Corporation 
USCOC of South Carolina RSA #4 Inc. 
USCOC of Texahoma Inc . 
Texahoma Cellular LP 13900 4 Uni ted States Cellular Corporation 
Texahoma Cellular LP 4 ) 9,35 United States Cellular Corp ? CL 
USCOC of Vi rqinia RSA #3. Inc. 19900• United States Cellular Corporation 
Washinqton RSA #5 Inc. 
Western Sub- RSA Li mited Partnershio 52'~01 United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code ~90575 

<015> Study Area Name TEL"NESSEB 'l'El. co 

<020> Program Year 10 u, 

<030> Contact Name · Person USAC should contact regardint this data Bruce Schietelbein 

<035> ContactTele1>h<ll\e_f111Jmber - Number of person Identified in data hne <030> 6066645455 ext. 

<039> Contact Email Address - Email Address of person identified In data llne <030> bruce .schiehlbein•tdst~lecom . coa> 

<810> Repo!{lng carrier TE:.":'/!ISSl:t T£t..£PMO~E C\JMPll'IY 

<811> Holdiflg Company ':'elep'!"K)ne- ar.4 D&'-& Systems, lnc_ 

<812> Oj)era_tirig_Company T£h"NESS&£ TELEPHONB COtlPA!fY 

<813> r:t:'!'~~.~"':7.,1'!~·- -~ ', ~:~:'J·~ ... ~.:l!t 11.~~ c__ : I - <&~~- ""~·,'.'"- I , I _,~' ... c&?!''-.. "" . ,._~\,, ..... ~ __ r-t; 

Affiliate$ SAC Doin1 Business As Company or Brand Designation 

Westel com Cellular, I nc. 
Ne w York RSA 2 Cel lular Partnership 
Affiliate Fund 
Airadiam Communications Inc. 
CommVest, I nc. 
GTE Mobilnet of Indiana LP 
MGW Communi cations Inc . 
National Teleohone & Te lear aoh Comoanv 
Nelson-Ball Ground Ce llular Telephone & Services, Inc . 

New Paris Telephone, Inc. 
Suttle-Straus Inc. 
Graohic Arts Alliance LLC 
TDSI Corporation 
One Neck IT Solutions LLC 
On eNeck IT Services Corporation 
OneNeck UK Limited 
Team Technoloaies LLC 
TEAM Des Moi nes Partners LLC 
TEAM Madison Partners, L . L.C. 
VIS! Incoroorated 
Vital Suooort Svstems, LLC 
Volcano Communications Comoany 542343 

TDS Broadband LLC 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Stud~ Area Code •90575 

<015> Study Area Name T£NN£SS88 T.>L C'O 

<020> Program Year 2Gl6 

<030> Contact Name · Person USAC should contact regarding this data Scuc:.: Sch iut elOain 

<035> Contact Telephone Number - Number of person identified In data line <030> 60 86 6454 55 ext . 

<039> Contact Email Addr~s - Email Address of person Identified in data line <030> br uc e . a chief el be in•tdat e lecom. com 

<810> Reporting Carrier 7£N'NESSE£ ~£:.,Ettlo\OHE C'CHPA?IY 

<811> Holdil'l& Co~ny 1'elephc.ne and Oat;a Sy1te.11s. !nc. 

<812> ~111~ ComJ>a_ll'l TEllNESSER -r~cE~HOh~ COM>!\.~¥ 

<813> r~~"'r~~~tb-~"·,01.,.: ~r·~-~-~l·f~;i:'1-r'ir~'tCJ~ ~~"' <I~ - ~- "~ ~·: ~li~~-. - iii>~~;;,~ .~~ I - ~ .. ~·-~~~~~ 

Affl llates SAC Doing BU5iness As Com~ny or Brand Designat io n 

TDS Baja Broadband, LLC 
TDS Broadcastinq LLC 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www. tdstelecom. com/CustomerServicefT ariffSearch .aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including lifeline service also includes-
• Touch Tone 
• Access to 911 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re­
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 


